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THIS MONTH'’S TOPIC:

EMERGENCIES: USING 911

hen there is an emergency, it is important to

get help fast. Thankfully, emergencies do not
happen often, but Wally Cat wants to make sure
you know what to do if one should happen. Do you
know what number to call in an emergency? That'’s
right: 911.

There was a time when people had to find the
right phone number to reach each emergency
responder. There was a different number for the fire
department, the police and the ambulance. Finding
the right number in an emergency could be difficult.
Today, no matter where you are in the United States,
all you have to do is dial 911. By dialing 911, you will
reach an operator (called a dispatcher), who will then
link you to the person you need — whether it is the
fire department, the police or an ambulance.
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When calling 911, it is important to talk slowly and clearly, and to
stay on the phone until the dispatcher says it is OK to hang up.

Continued from page 1

When should you call 911?

You should call 911 only when someone is very
hurt or in danger, such as in some of these situations:

« You are in or see a car accident.

« You see a crime, such as someone stealing
something or hurting another person.

« You are with someone who is having a difficult
time breathing or turns blue.

« You are with someone who becomes
unconscious.

« You see a house on fire,

You should not call 911 because you cannot find
something you lost, your friend dares you to or just
to see what would happen. Never call 911 as a joke.
Also, do not call 911 for your pet. If you call when
there is no real emergency, the dispatcher will not be
available to other people who may need help.

Before calling 911, talk to the adult who is with
you to make sure you should call 911. If you are not
sure if it is a true emergency and there are no adults,
you should go ahead and make the call.

What would happen if | called 911?

If you have to call 911, it is important to talk
slowly and clearly. It is likely that the dispatcher will
ask you many questions. Some of the questions that
you may get asked include:
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« What is the emergency?
« What happened?

« Who needs help?

» Where are you?

« Who is with you?

Stay on the phone!

If you have called 911, you will need to stay on
the phone until the dispatcher tells you it is OK to
hang up. This helps to make sure they get all the
information they need to get to you fast.

Wally Cat wants you to remember that if there
is an emergency, you may need to call 911. Be sure
to talk to an adult about what to do in your home
if there is an emergency. You may even want to
practice what to say with the adult. Hopefully you
never will have to use this information, but being
prepared for an emergency is always a good idea.
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Nemours Kids Health. How to use 911.
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